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DIAMOND QUESTIONNAIRE
COMPILED BY: DATE:
CLIENT
Company: Email:
Address: Phone number:
Contact person: Position in the company:
CLIENT TYPE
[] VALVE MANUFACTURER [ ] MACHINE RESELLER
[[] SERVICE CENTER [] THIRD-PARTY BALL MACHINING
[] VALVE COMPONENTSMANUFACTURE [ .cccoooeivieieiinnes

INTERNAL PRODUCTION CYCLE

[ ] TURNING

Number of machines — Brand — Machining range: ..........ccccoeviniiiiciciniinciciiic e
[JMILLING

Number of machines — Brand — Machining range: ...........ccoocevvevinernnecnercenecre e,
[ ]GRINDING

Number of machines — Brand — Machining range: ...........cccoeeeverivenernecneecscreesene e
[ JASSEMBLY

Number of machines — Brand — Machining range: .........c.ccooeeveveiverennecneecencecesere e,
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Already working on balls?

[ ]Yes [ INo

Existing machine brands:

BALL INFORMATION
Machining range: D MiNn..ccceereenee. D MAXererrererennn.
Ball type: [ ]Soft [ ] Coated

Ball production (units/day):

Cycle time (h/ball):

Type of coating and hardness:
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Ba:;processing? [ ] Yes

Will ball and seat drawings be provided? [ ] Yes [ ]No
FACILITY INFORMATION

Centralized coolant system: [ ]Yes [ ]No
Centralized fume extraction system: [ Jves [ INo
Available area (SqMm): e
Overhead crane available: [ ] Yes [ INo
Preferred CNC system: [ ] SIEMENS [ ] MITSUBISHI
Voltage and frequency (V, Hz):
Required delivery time: e
Budget: s
Additional NOtes: e s
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